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Linking Expertise. Leading Success.

Job Summary

The Business Analyst will be responsible for analyzing business processes, identifying areas for
improvement, and developing strategies to enhance efficiency and productivity. The ideal
candidate will possess strong analytical skills, excellent communication abilities, and a deep
understanding of business operations and IT systems.

Key Responsibilities

Collaborate with stakeholders to understand their needs and gather detailed business
requirements.

Analyze data to identify trends, patterns, and insights that inform business decisions.
Develop and document business process models to illustrate current and future states.
Propose and design technical and process solutions that meet business needs and objectives.

Communicate findings, recommendations, and project updates to stakeholders and
executives.

Create detailed documentation of business requirements, processes, and solutions.

Participate in testing and validating new systems and processes to meet business
requirements.

Identify opportunities for process improvements and contribute to ongoing optimization
efforts.

Participate in our software release process by conducting Quality Assurance/User Acceptance
tests prior to release deployment

Skills

At least 7-8 years of experience as a business analyst

Experience in healthcare or Clinical applications

Ability to write and groom user stories and help prioritize

Experience with Agile/Scrum is must

Ability to work directly with business (clinical leadership team) as well as developers
Strong analytical and problem-solving skills.

Experience with business process modeling and documentation tools.

Excellent communication and interpersonal skills.



